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United Airlines Inaugurates Nonstop Service
Between Milan and Chicago O’Hare

United is the only airline to offer a nonstop flight between Milan and Chicago

United will offer 8 daily nonstop services from lItaly to the U.S. during the summer season 2022

MILAN, 9 May 2022 — United Airlines has inaugurated its new daily nonstop seasonal service
between Milan Malpensa Airport and its hub at Chicago O’Hare, celebrating the departure of its
first flight from Milan over the weekend. With the introduction of this new route, United is the only
airline to offer a nonstop flight between Milan and Chicago.

The new service builds on United’s existing daily nonstop year-round services from Milan
Malpensa and Rome to New York/Newark, seasonal service from Rome to Washington D.C., as
well as seasonal services from Venice to New York/Newark, Rome to Chicago O’Hare and Naples
to New York/Newark. The airline is also set to introduce a second frequency from Rome to New
York/Newark, starting 28 May 2022. United serves more points in Italy than any other U.S. airline
and will offer 8 daily nonstop services from ltaly to the U.S. during the summer season 2022.

“We are delighted to inaugurate our new service between Milan and our Chicago hub,” said
Thorsten Lettnin, United’s Director Sales Continental Europe, India and West-Africa. “As the only
airline offering a nonstop flight between Milan and Chicago, our new service strengthens our
international route network and provides our customers from Italy with convenient one-stop
connections via our Chicago O’Hare hub to over 100 destinations across the Americas.”

"Airlines are showing important signs of confidence in the region by not only returning to
offer the historic connections at our airports, but also investing in new destinations. With its daily
flight to Chicago, United Airlines is now the emblem of this. This new destination represents one of
the most important new developments of the summer season,” said Andrea Tucci, Vice President
Aviation Business Development of SEA. “This new route operated by United, alongside the daily
flight to New York/Newark, opens the door to the United States through the carrier's Chicago
O'Hare network and adds quality to the travel offering from our airports, particularly to the Pacific
Coast. We are extremely pleased to celebrate the launch of this connection to one of the most

attractive locations in the U.S."
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This new route is part of United’s largest transatlantic expansion in its history, in
anticipation of a strong recovery in European summer travel. In total, United will launch or resume
30 transatlantic flights from mid-April through to early June. This includes adding new nonstop
flights to five distinctive leisure destinations no other North American airline serves including
Amman, Jordan; Bergen, Norway; Azores, Portugal; Palma de Mallorca, Spain and Tenerife in the
Spanish Canary Islands. In addition to Milan, the airline is also launching new nonstop flights to
some of Europe’s most popular business and tourist hubs including London, Zurich, Munich and
Nice.

United’s transatlantic route network will be more than 25 per cent larger than it was in 2019.
With this expansion, United will serve more transatlantic destinations than every other U.S. carrier
combined and will be the largest airline across the Atlantic for the first time in history.

Milan (MXP) — Chicago O’Hare (ORD)

Flight | From | To Depart Arrive Frequency Aircraft Dates of Operation
UA415 | MXP | ORD | 15:10 18:00 Daily Boeing 787-8 7 May - 30 Sept 2022
UA416 | ORD | MXP | 21:15 13:10 +1 Daily Boeing 787-8 6 May - 29 Sept 2022

All times are local and are subject to change.

Onboard Products and Services

United’s new nonstop seasonal service from Milan to Chicago O’Hare is operated with
Boeing 787-8 Dreamliner aircraft featuring 28 United PolarisS™ business class lie-flat seats, 21
United Premium PlusSM™ premium economy seats, 36 Economy PlusSM seats and 158 standard
economy seats. The revolutionary design of the Dreamliner offers customers many features for
increased comfort such as large windows, spacious overhead storage and modern LED lighting to
simulate a full day, helping passengers adjust their internal clock on the trans-Atlantic flight. In
addition, a lower cabin altitude, cleaner air and smoother ride help customers feel rested on arrival.

United Polaris business class is a premium travel experience that prioritises relaxation and

comfort, featuring quality inflight dining, premium Sunday Riley amenity kits and full flat-bed seats.
United in Italy
United has served Italy since 1997. In addition to the new seasonal service from Milan to

Chicago O’Hare, United offers year-round services from Milan and Rome to New York/Newark and

seasonal services from Rome to Chicago and Washington Dulles, which will resume in 2022.
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United customers in Italy can book flights by visiting united.com, contacting United reservations
on 02-6963-3256 (Milan) and 06-66-05-3030 (Rome) or through their travel agent.

United has served Italy since 1997. In addition to the new seasonal service from Milan to
Chicago O’Hare, United offers year-round daily services from Milan and Rome to New
York/Newark, seasonal daily services from Rome to Chicago and Washington Dulles, as well as
from Venice to New York/Newark and from Naples to New York/Newark. United customers in Italy
can book flights by visiting united.com, contacting United reservations on 02-6963-3256 (Milan)
and 06-66-05-3030 (Rome) or through their travel agent.

United in Chicago O’Hare

United is the largest carrier operating out of O’Hare International Airport (ORD). The airline
currently operates 482 dalily flights to 179 destinations across the United States and around the

world from its Chicago hub.
About United

United’s shared purpose is “Connecting People. Uniting the World.” From our U.S. hubs in
Chicago, Denver, Houston, Los Angeles, New York/Newark, San Francisco and Washington, D.C.,
United operates the most comprehensive global route network among North American carriers.
United is bringing back our customers’ favourite destinations and adding new ones on its way to
becoming the world’s best airline. For more about how to join the United team, please visit
www.united.com/careers and more information about the company is at www.united.com. United
Airlines Holdings, Inc., the parent company of United Airlines, Inc., is traded on the Nasdaqg under
the symbol "UAL”.
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