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You can reach the portal via the following 

URL: Supplier Portal Platform

«https://milanairports.com/en/supplier-portal»

To register on the portal, click 'New 

Registration'.

Login

https://milanairports.com/en/supplier-portal/collaborate-with-sea
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Below are the steps for a new registration:

a) Log on to seamilano (bravosolution.com)

b) Click 'New Registration' (1).

c) Complete the 'CAPTCHA' security verification by entering the confirmation flag (this may include an image verification)(2).

d) Read and accept the terms and conditions of use.

e) Click the ‘Come In' button to proceed with registration (3).

Registration Process

https://seamilano.bravosolution.com/esop/guest/login.do


55

After confirming the conditions of use, you will be directed to

the page for filling in the master data.

The data to be filled in are divided into three sections:

a) Main organisation data: this section contains the

company’s data and the data of the master user

operating on behalf of the company on the portal;

b) Onboarding pages: this section is divided into :

a) Supplementary Registration Data: the information

required for participate in qualifications or

competitions;

b) Compulsory Documentation: the documents

required for portal use, and the "General Terms and

Conditions of Use" document, to be attached later,

digitally signed.

c) Registration Confirmation:a section summarising your

answers

Registration Process
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The 'Main Organisation Data' section contains the master data of the

company and the user, to be filled in.

a) Proceed to complete the 'Registration Data' form:

⮚ Some fields are mandatory and are marked with an '*' (1).

⮚ The system performs automatic checks on the uniqueness of

the VAT and Tax Code fields;

⮚ All communications for access to the portal will be sent to the

user's e-mail address, indicated in the Main user e-mail

address field(2);

⮚ The username required to access the portal is the username

indicated in the Username field (3);

b) Click the 'Save' button .

Upon saving the data, you will be directed to the next section,
'Onboarding page’, where you can proceed to fill in the data.

Additionally, you will receive an e-mail containing a link to access the

portal.

Registration Process - Main Organisation Data

NB. In the event that the VAT number and tax code are

already present in the portal, the user may contact the Help

Desk service to request further information on how to

proceed (5);
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Registration Process- Registration Confirmation by E-mail

After completing the 'Registration Data' form, you will receive a confirmation e-mail containing a link and the initial password to access 

the platform.

Once logged in for the first time, the user will be asked to change the initial password. The new password will be used for subsequent 

login procedures.
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Instructions for choosing a new password

• The password entered must match in the 2 boxes

• The password must contain at least 12 characters

• Passwords must contain both alphabetic and numeric characters, including at least one of the 
following special characters: \!£$%&/()=?'^€[]#@,;.:_-><*+, 

• Passwords must contain upper and lower case characters

Below are the steps to access the platform for the first time:

a) Select the link received in the e-mail (1) ;

b) Enter the UserID (the Username entered in the 'User Information' form)

c) Enter the Password (the password you received in the e-mail);

d) Click the 'Send' button (2);

e) Enter a new password and click the ‘Submit' button (3).

Registration Process- Registration Confirmation by E-mail



99

The 'onboarding pages' section contains the information

that needs to be filled out in order to be able to participate
in qualification or competitions.

The compilation of the data is divided into two sections

‘Additional Registration Data' and ‘Required

Documentation'. :

a) Proceed to complete the 'Additional Registration

Data' form:

⮚ The fields Group VAT No. , Industrial Group and

Withholding Tax (1) require additional compilation

details (2);

⮚ Some fields are mandatory and are marked with an

'*' symbol.

b) Click the 'Confirm' button in the top right-hand corner

(3).

Registration Process- Onboarding Pages
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The Compulsory Documents section contains the documents

required for the use of the portal and the "General Terms and

Conditions of Use" document, which must be digitally signed

and attached with a digital signature or holographic signature.

c) Download the documentation by clicking "Download

Template": Inside the downloaded file is the «General

Conditions of Use» document.

c) Click «Drop Digitally Signed File or..." (1) to attach the

digitally signed or holographically signed «General

Conditions of Use» document;

d) Click the 'Confirm' button in the top right-hand corner (2).

The user can continue to update the document via the icons to

the right of the attached file (3):
• Replace the attached file

• Add a comment

• Deleting the attached file

The system checks the presence of the digital signature and

indicates with the icon " " , if the attached file does not have a

digital signature.

Registration Process- Onboarding Pages
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The Status Summary section provides a summary of your answers, with each section indicated by an icon:

when all fields , both mandatory and optional, have been filled in;

when all mandatory fields have been filled in;

when the mandatory fields have not yet been filled in.

In order to actually access the Portal, it is necessary to wait for the activation e-mail. 

Registration Process - Status Summary
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After logging in, the user is directed to the main portal screen, which displays a list of all the activities assigned and visible to the
user.

⮚ The central part of the screen, Main Dashboard, consists of thematic sections called 'Widgets' containing quick links to the

different parts of the portal (1).

⮚ Various icons are available in the sidebar, allowing the user to access the different areas of the application (2).

Home Page- Suppliers Portal
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Home Page- Suppliers Portal

"New Messages " list of 

unread messages received 

within the last 30 days

"Qualification Requests in

Progress" shows the

questionnaires requested

by Sea and represents a

list of tasks to be

completed.

"Quick Access" , offers a

set of quick links, allowing

users to access specific

pages of the platform with

just one click.

"RdI pending response"

list of requests awaiting a

reply

"Pending RoO"

List of offer request list 

awaiting a reply
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Home Page- Suppliers Portal

1. Clicking the icon on the main screen updates the homepage, while clicking on any other page 

redirects you back to the homepage.

2. Allows access to the editing section of the main screen.

3. It allows access to the area of Tender Notices, RoO, RoI and Auctions.

4. It allows access to the company profile, evaluation and category area.

5. Allows access to the user management and setting area.
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Management and setting up of RTI: comparison between new and 

previous modalities 

Establishment of RTI for 
'participation in tender

The OE creates its own anagram in the 
system as 'RTI' indicating the components in 

the company name

The OE applies as an 'RTI' and enters as 
such and participates in the 'open to all' RTI 

(first tender phase)

The RTI pre-qualified and admitted to the 
next phase is invited to the RFO as RTI 

(second phase of the tender)

The RTI responds to the RFQ 

The RTI is evaluated and eventually 
awarded the tender

RTI definition directly 'in 
the tender'

The OE registers as an individual company 
and/or decides (if already registered) to 

participate in a tender

The OE applies individually by entering as 
such and participating in the 'open to all' RoI 

(first phase of the tender)

The EO, before submitting its reply, declares 
its willingness to participate as an RTI as 

principal and invites the principals 

The OE, having received confirmation from 
the principals, submits a bid to the RFQ 

'open to all' (first tender phase)

The EO pre-qualified and admitted to the 
next stage is invited to the RFQ as the 

principal of the RTI (second stage of the 
tender)

The OE responds to the RFQ as agent of 
the RTI

The EO as lead contractor RTI is evaluated 
and eventually awarded the tender

New modePrevious mode

The method for responding to RFIs and

RFQs by an RTI has been adapted to

the tool made available on the

platform.

Comparing the current method of

creating and responding to RFIs/RFQs

with the newly introduced one, the

main difference lies in how the

Economic Operator (EO) presents

themselves to respond to the RFI/RFQ.

It is no longer necessary to 

create a new RTI profile to 

participate in RFIs/RFQs.

The EO participates 

"individually," declaring their 

intention to respond as a group 

of companies in an RTI when 

responding to the RFI/RFQ, and 

specifying and inviting their 

principals, as the lead company.
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Managing and Forming an RTI in Response to an RFI “RFIs open 

to all suppliers”

"Expression of Interest (EoI)"

NB: The EO declares their intention to respond but

has not yet indicated whether they will respond as an

individual company or as part of an RTI.

Access to the RFI’s open to all
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Managing and Forming an RTI in Response to an RFI “RFIs open 

to all suppliers”

Selection of the group type 'RTI' (Temporary groupings of

competitors, established or to be established...) in order to be able

to proceed with the invitation of the principals

NB. The default choice for EO 

participation is as an individual 

company (sole proprietors, 

including artisans, and companies, 

including cooperatives; individual 

professionals, professional 

partnerships, and engineering 

companies).

Participation in an RTI requires 

the explicit selection of a 

different option/type.
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Managing and Forming an RTI in Response to an RFI “RFIs open 

to all suppliers”

Offer Group Management
Before the EO can respond as the 

lead company of an RTI, they must 

invite the principals to participate, with 

an invitation from the RFI.

Invitation to the Principal

The EO addresses the invitation to a

recipient (Company Name, email

address). NB: Only principals with a

user account and registered on the

portal will be able to confirm the

invitation. The company name of the

principal is entered by the lead

company.

18
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Managing and Forming an RTI in Response to an RFI “RFIs open 

to all suppliers”

Before submitting an offer and defining the RTI roles/participation percentages, the lead company must wait for 

responses from the principals.

Mandatory Monitoring 

Dashboard

The EO, by accessing their

response, can monitor the

feedback from the principals.

Mandatory response:

The EO accessing their own

response, cannot yet

submit an answer,as they are waiting

the feedback from the principals
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Managing and Forming an RTI in Response to an RFI “RFIs open 

to all suppliers”

Invitation from the mandatary
The principal recipient receives

an email invitation to participate

in the RFI from the lead

company.

By clicking on the link in the

invitation, they can access the

platform to express their consent

(or to register beforehand, if they

do not yet have a user account

and login credentials).

20
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Managing and Forming an RTI in Response to an RFI “RFIs open 

to all suppliers”

Acceptance of invitation by the 

Principal

The principal, by clicking on the 

invitation link and accessing the portal, 

finds the confirmation page.

• by clicking on Accept, the principal 

confirms its participation in the RTI

• by clicking on Reject and 

providing a mandatory comment, 

the participation in the RTI is not 

pursued.

Invitations to participate in the

0ffer Group are visible in a

dedicated list “RFI Bidding Group

Invitations”.
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Managing and Forming an RTI in Response to an RFI “RFIs open 

to all suppliers”

22

Possible Withdrawal of Participation 

The principal may in any case withdraw 

from participation and decline the 

invitation as long as no answer has 

been submitted by the lead company.

The 'Withdraw' button cancels the 

participation and communicates the 

refusal of the invitation to the lead 

company.

After the lead company submits a 

response, participation can be 

revoked, but only until the expiry of 

the RFI.
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Managing and Forming an RTI in Response to an RFI “RFIs open 

to all suppliers”

The lead company may in turn
"Recall" the invitation to a principal, 

governing the definition of RTI, at any 

time, as long as it has not already 

submitted a reply.

Using the arrow, you can 'Recall the 

invitation of group users’, cancelling 

the participation of the principals.

The lead company accesses each member of the 

RTI group by clicking on the corresponding line 

and defines the Quota % for the principals who 

have confirmed the invitation.

NB. The % of the parent company is 

updated accordingly
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Managing and Forming an RTI in Response to an RFI “RFIs open 

to all suppliers”

Once the percentage of RTI members 

(and consequently the percentage as 

the lead company) is defined, the lead 

company can submit their response.

By clicking on the section of the RFI,

they can then send a reply using the

‘Submit Response' button

24
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Managing and Forming an RTI in Response to an RFQ “RQIs open to 

all suppliers”

Expression of Intention to Respond (Express Interest) 

NB: The EO declares their intention to respond but has not yet 

indicated whether they will respond as RTI.

Access to the RFQs 'open to all

25
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Managing and Forming an RTI in Response to an RFQ “RQIs open to 

all suppliers”

Intention to respond to the "open to all" tender and type selection

Response Group

26

NB: The default option for EO participation is as an 

individual company (sole proprietors, including artisans, 

and companies, including cooperatives; individual 

professionals, professional partnerships, and engineering 

firms). Participation in an RTI requires the explicit 

selection of a different option/type

Selection of the group type 'RTI' (Temporary groupings 

of competitors,...) in order to be able to proceed with the 

invitation of the principals
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Managing and Forming an RTI in Response to an RFQ “RQIs open to 

all suppliers”

Offer Group Management
Before the EO can respond as the

lead company of an RTI, they must

invite the principals to participate, with

an invitation from the RFQ.

Invitation to the Principal

The EO addresses the invitation to a recipient

(Company Name, email address). NB: Only

principals with a user account and registered on

the portal will be able to confirm the invitation. The

company name of the principal is entered by the

lead company.
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Managing and Forming an RTI in Response to an RFQ “RQIs open to 

all suppliers”

Before being able to submit an offer and define the RTI participation roles/percentages, the principal must await 

feedback from the principals

Monitoring dashboard of the

mandatary
The EO accessing their 

response monitors the 

feedback from the principals

Mandatory response The EO 

accessing their own response, 

cannot yet submit it, as they 

are waiting for feedback from 

the principals (members of the 

offer group).
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Managing and Forming an RTI in Response to an RFQ “RQIs open to 

all suppliers”

24

Invitation from the mandatary
The sending agent receives an 

e-mail invitation to participate in 

the RoI from the principal

By clicking on the link in the 

invitation, you can log in to give 

your consent (or to register, 

previously, if you do not yet 

have a user name and access 

credentials)
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Managing and Forming an RTI in Response to an RFQ “RQIs open to 

all suppliers”

Acceptance of the contractor's 

invitation The principal, by clicking on 

the invitation link and accessing the 

portal, finds the confirmation page.

• by clicking on Accept, the principal 

confirms its participation in the RTI

• by clicking on Reject and 

indicating the comment, no 

further participation in RTI is 

possible

Invitations to participate in the Offer 

Group are visible in a dedicated list 

(those awaiting a response are in 

"Pending" status).

2
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Managing and Forming an RTI in Response to an RFQ “RQIs open to 

all suppliers”

31

Possible Withdrawal of Participation

The principal may, at any time before the 

lead company submits a response, 

withdraw from participation and decline the 

invitation.

The 'Withdraw' button cancels the 

participation, and notifies the lead 

company of the refusal.

After the lead company submits a 

response, participation can be revoked, but 

only until the RFQ deadline.

The details and quota % defined by the

mandatary are visible by accessing the

"Invitation from the Offer Group to an 

RFQ".

https://seamilano-prep.bravosolution.com/esop/toolkit/consortium/list/rfq/view.si?isOnModification=false&_ncp=1704184865188.1479478-1
https://seamilano-prep.bravosolution.com/esop/toolkit/consortium/list/rfq/view.si?isOnModification=false&_ncp=1704184865188.1479478-1
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Managing and Forming an RTI in Response to an RFQ “RQIs open to all 

suppliers”

The lead company can
"Recall" the invitation to a principal, 

managing the composition of the RTI, at 

any time, as long as it has not already 

submitted a reply.

By using the arrow icon, the lead 

company can "Recall invitations of 

Group users," canceling the 

participation of the principals.

The principal accesses each member of the RTI 

group by clicking on the corresponding line and 

defines the Quota % for the principals who have 

confirmed the invitation.

NB. The % of the parent company is 

updated accordingly
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Managing and Forming an RTI in Response to an RFQ “RQIs open to all 

suppliers”

Once the % of the members in RTI 

(and consequently the % as group 

leader) has been defined, the agent 

may submit its answer.

By clicking on the sections of the RFQ, 

they can then submit their response 

using the "Submit Response" button.

33
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All types other than

"Individual entrepreneurs,

including artisans, and

companies, including

cooperatives; individual

professionals, professional

partnerships,

engineering companies'

require the mandatory

configuration of an Offer

Group in order to respond.

Offer Group in response to RFQ/"RFQs open to all

34
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